RESERVATION GUIDELINES AND INFORMATION

1.  To reserve space for a retreat at the CrossWoods Center, we request a deposit of $10.00 per person.  To reserve space for a CrossWoods adventure trip or summer camp, we request a deposit of $25.00 per person. 
 
2.  The CrossWoods Center has space available for approximately 100 people.  If your group is larger than 70, we may reserve the entire Center for your use.  If your group requests exclusive use of the Center, and your group comes with less than 70 people, you are still financially responsible for the 70 spots that you have reserved.   
  
3.  If your group is smaller than 70, CrossWoods reserves the right to place other small groups at the Center with your group.  CrossWoods reserves the right to assign and reassign housing space and meeting space for groups of less than 70. Your group’s cooperation will be greatly appreciated.  If your group is smaller than 70 but you would like exclusive use of the facilities, you may do so by paying the full fee for 70 persons.   
 
4.  Groups are responsible for their own transportation to, from and during all CrossWoods experiences.  If this is not possible, CrossWoods can provide transportation during your experience (for rock climbing, whitewater canoeing and sea kayaking only) at an additional cost of $10 per person. 
 
5.  For retreats that are led by your group leaders, it is helpful but not necessary to submit a schedule of your retreat or trip.  CrossWoods will do its best to fit meal times, etc. into your schedule. 
 
6.  CrossWoods requires a ratio of one adult for every seven students on all retreats, adventures, missions and summer camps.  There must be a minimum of one male adult for every 7 male students and a minimum of one female adult for every 7 female students.  Adult youth leaders may expect to be housed with their students.  Full fee is required for each adult youth leader. 
 
7.  CrossWoods prohibits the use of alcoholic beverages, non-prescription drugs, fire arms and explosives of any sort (including fireworks).  Smoking is not allowed in any building at the CrossWoods Center, and students may smoke only with the written permission of their parents and their adult youth leaders.  The use of personal radios and CD players is discouraged while at the CrossWoods Center. 
 
8.  If there is damage to the CrossWoods facility or equipment resulting from your group, you will be billed accordingly. 
 
9.  Pillows, blankets, bed linens and towels are NOT provided by CrossWoods.  Your entire group must supply their own pillows, blankets, bed linens, sleeping bags and towels. 
 
[bookmark: _GoBack]10.  CrossWoods recognizes that estimating the number of participants for a retreat, camp or trip can often be a difficult task.  We encourage you to underestimate your numbers.  If your estimate is below the actual number of participants, your group is financially responsible for 75% of your estimate.  This estimate must be communicated to our office at least 1 months prior to your experience for all CrossWoods’ retreats, trips and camps. A final count for the number of participants must be communicated to our office at least 2 weeks prior to your arrival for Adventure Camps and Adventure Trips and 1 week prior to your arrival for Retreats. 
 
11.  All payments are non-refundable, but may be applied to another CrossWoods experience within one year if cancellation occurs no more than 45 days prior to your retreat, camp or trip.  If cancellation occurs less than 45 days prior to your CrossWoods experience, all fees are forfeited and may not be transferred. 
 
12.  Each participant on a CrossWoods trip or camp must fill out and bring with them a Participant Health and Release Form.  These forms must be filled out completely and signed by a parent if the participant is under the age of 18.  These forms are for your protection as well as CrossWoods’.  These forms are not required for retreats unless as part of your retreat you will be participating in an adventure activity. 
 
13.  CrossWoods operates on a first come, first served basis.  Reservations are accepted up to one year in advance.  Tentative reservations may be made by phone at which time we will mail you a Group Contract.  We will hold your reservation for three weeks, by which time we must receive a signed Group Contract and deposit. 
 
14. Your group and its sponsoring church or organization agree that they will not hold or attempt to hold CrossWoods, Inc. liable for any loss, damage or injury to person or property caused by any act of neglect of other person on or about the property, or caused in any manner other than the willful or negligent act of CrossWoods, Inc., its agents and employees and will indemnify and hold CrossWoods harmless from any liability for damages or claims against CrossWoods arising out of or in any way related to any such loss, damage or injury. 

